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CMC GLOBAL

BUSINESS ANALYST

Job Overview:

We are looking for a passionate and detail-oriented Business Analyst to join our team. This role
is ideal for candidates with a background in IT communication who are ready to take on full BA
responsibilities and grow in a dynamic, client-facing environment.

Key Responsibilities:

Work closely with clients to gather, analyze, and document business requirements.
Translate business needs into clear functional and non-functional specifications.
Create and maintain documentation such as BRD, FRD, use cases, and process flows.

Collaborate with development, QA, and project management teams throughout the
SDLC.

Support product backlog grooming and sprint planning in Agile environments.
Facilitate meetings, workshops, and presentations with stakeholders.

Assist in UAT planning and execution, ensuring solutions meet business expectations.
Continuously improve processes and contribute to product and service enhancements.

Requirements:

1+ years of experience as Business Analyst, IT Communicator/
Translator or similar role in an IT project environment.

Strong communication skills in Thai and English

Basic understanding of software development and IT systems.
Eagerness to learn and take on full BA responsibilities.

Strong analytical thinking and problem-solving skills.

Ability to work independently and as part of a team.

Benefits:

Attractive salary package based on experience and performance, with regular reviews
and growth opportunities.

Holiday bonus provided annually, including Tet bonus and other festive allowances
Premium Healthcare Insurance, Health Check-up Examination

Continuous development of technical and soft skills professional training courses.
Opportunity to approach the newest technology trends

Yearly Company Trip, Quarterly Team Building and over events...

Working Time: Monday - Friday

About CMC Global:

CMC Global, a member of CMC Corporation, has been at the forefront of innovation
since its launch in March 2017. With a firm commitment to advancing technologies and
empowering businesses worldwide, CMC Global has emerged as a key player in the field
of Information Technology and digital solutions.
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nspire the Digital World

e Asatrusted IT Services Partner, we envision a world where technology-driven solutions
power the next generation of advancements. CMC Global aims to be a driving force in
the digital transformation era, offering cutting-edge technologies and exceptional
services that significantly impact industries, societies, and economies worldwide.

e We establish strategic partnerships with international businesses and governments to
gain a strong foothold worldwide, especially in target markets like APAC, Japan,
Europe, and the US. CMC Global also fosters an inclusive work culture that values
creativity, speed, commitment, and customer-centricity with a powerhouse of skilled
professionals and experts to ensure its workforce remains adaptable and future-ready.

Candidates interested in the position at CMC Global in Vietnam please send your updated CV via
email below or contact for detailed information:

e CMC Global Talent Acquisition Department

e Email: recruitment@cmcglobal.vn

e Website: http://www.cmcglobal.com.vn/
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